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Effective Date: October 2024

At Timperley Property management, we are committed to protecting your privacy
and ensuring that your personal information is handled securely and responsibly.
This Privacy Policy outlines how we collect, use, disclose, and safeguard your
information when you visit our website, use our services, or engage with us.

Information We Collect

- Personal Information: We may collect personal information such as your name,
email address, phone number, and mailing address when you register for services,
inquire about properties, or contact us.

- Non-Personal Information: We may also collect non-personal information, including
IP addresses, browser types, and pages visited, through cookies and analytics tools.

How We Use Your Information

We may use the information we collect for the following purposes:
- To provide, operate, and maintain our services

- To improve, personalise, and expand our website

- To communicate with you, including responding to inquiries and sending
newsletters

- To process transactions and manage your account

- To comply with legal obligations and protect our rights

Disclosure of Your Information

We do not sell, trade, or otherwise transfer your personal information to outside
parties without your consent, except in the following circumstances:

- Service Providers: We may share your information with third-party service
providers who assist us in operating our website and services.

- Legal Compliance: We may disclose your information if required by law or to
respond to legal requests.



Security of Your Information

We take appropriate security measures to protect your personal information from
unauthorized access, alteration, disclosure, or destruction. However, no method of
transmission over the internet or electronic storage is 100% secure.

Your Rights

You have the right to:

- Request access to the personal information we hold about you
- Request correction of inaccurate information

- Request deletion of your personal information

- Withdraw your consent for us to process your data

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any
changes by posting the new policy on our website. We encourage you to review this
policy periodically for any updates.

Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us
at:

Timperley Property management
0753 427 6884

lettings@timperleypropertymanagement.com






